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This report provides a comprehensive analysis of financial vulnerability across the UK, using the latest Financial Vulnerability Index (FVI) data. Explore the key findings, regional
and demographic trends, survey insights, and in-depth pillar analysis, and see how you can explore further resources on Lowell’s website.

This year’s FVI score 
reveals worsening 

financial vulnerability, 
with year-on-year
changes showing

increased benefits reliance,
rising distress among 

middle income
groups, and widening
regional disparities.

Financial vulnerability 
is shaped by economic

pressures, shifting 
borrowing habits, 

and regional inequalities. 
This section explores 
what’s driving these 

changes and how distress 
is evolving across different 

demographics.

Survey findings show
growing financial anxiety,

with more households
struggling to cover 

essentials. Rising debt, 
job insecurity,

and increased reliance 
on government support

highlight declining 
consumer confidence.

A regional breakdown 
of the FVI shows persistent

financial distress in
vulnerable areas, while

middle-performing regions
are now declining faster. 

This section examines 
where financial strain 

is growing.

Each FVI pillar-covering
income, debt, savings, 

and credit reliance-
provides insight into 

financial security.
This section explores 

how these indicators have 
shifted and what they 

reveal about
economic stability.

For deeper insights into
financial vulnerability.

Explore the full FVI data,
methodology, and key 

policy recommendations. 
Get in touch for expert 

analysis and further 
discussions on addressing 

financial distress 
across the UK.

The Financial Vulnerability
Index (FVI) tracks financial

distress across the UK,
highlighting trends in debt,

savings, and economic
pressure. Understanding

these shifts helps
policymakers, businesses,
and communities respond 

to growing financial 
challenges.



3FVI

The Financial Vulnerability Index (FVI) tracks financial 
distress across the UK, highlighting trends in debt, savings, 
and economic pressure. Understanding these shifts helps 
policymakers, businesses, and communities respond to growing 
financial challenges.
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The Financial Vulnerability Index (FVI) is a groundbreaking tool
designed to measure and monitor financial resilience both
nationally and locally across the UK. Developed by Lowell in
partnership with Opinium, the index uniquely combines Lowell’s
customer data with publicly available metrics to provide an
unparalleled view of financial resilience.

This tool empowers policymakers, local authorities, and other
key stakeholders with deep insights into the financial wellbeing
of their communities, enabling them to make informed decisions
to enhance financial resilience. Users can access detailed 
FVI scores and their key components for any county or
parliamentary constituency, with quarterly data available 
since 2017.

The FVI supports our mission by helping us identify trends,
adapt, and innovate, ensuring we provide the right assistance 
at the right time to our customers. By sharing these insights with
policymakers and local authorities, we help shape decisions 
that drive real change and promote a fairer financial future 
for communities across the UK.

John Pears, Lowell UK CEO
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This year’s FVI score reveals worsening financial vulnerability,
with year-on-year changes showing increased benefits reliance,
rising distress among middle-income groups, and widening
regional disparities.
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Topline Stories:
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In the FVI, we are reporting that the UK Financial Vulnerability Index (FVI) score has 
risen to 45.5. This is a rise of 1.6 points since the same quarter of last year, which is 
the largest 12-month increase since Q1 2021 (there was a 3.7-point rise between Q1 
2020 and Q1 2021). This means the UK FVI score has risen to its highest level in 2.5 
years (since it was also 45.5 in Q2 2022).

This shows that financial vulnerability in the UK has worsened significantly, reflecting the 
many serious economic struggles facing the government. The UK economy has been 
experiencing stagnant growth, with recent data showing contraction for two consecutive 
months in late 2024. The impact of the Budget and other initial communications from the 
Chancellor has significantly affected consumer and business confidence.

The increase in financial vulnerability indicates that a larger proportion of UK households are 
struggling to manage financial headwinds and are less resilient to future economic shocks.

The big rise in the score and the relatively high benchmark it has reached suggests that the 
UK economy is facing its greatest level of financial vulnerability since the pandemic — either 
in the speed with which the economic picture is deteriorating or in the scale of the impact 
that economic headwinds are having on the finances of individuals and households.
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Financial vulnerability is shaped by economic pressures, shifting
borrowing habits, and regional inequalities. This section explores
what’s driving these changes and how distress is distributed
across the UK.

Please see the FVI Survey (section 4) for more exploration of
how different demographic groups feel about their changing
financial situation and the impact of financial vulnerability.
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Financial vulnerability has widened and deepened since the summer
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Metric FVI in 
these seats

Change in
these seats

UK
benchmark UK change

In default 19.6% -1.0% 14% -0.7%

Credit usage 54.0% +0.4% 53% +0.3%

In arrears 21.7% +2.0% 20% +2.7%

Benefits usage 13.5% +1.6% 9% +1.1%

Without 
sufficient 
emergency 
savings

57.7% +1.3% 61% +1.7%

Alt. fin.
products 12.3% +0.5% 11% +0.9%

FVI Score 52.2 +0.64 45.5 +1.5

There are 240 constituencies with above-average FVI scores, indicating higher levels of
financial vulnerability, that have experienced a further increase in their scores.

The FVI shows that many constituencies that were already vulnerable have shown
increased challenges in this edition of the index.

Many of these constituencies, such as Luton North and Clacton, have long faced economic
hardship, with high levels of deprivation and lower-than-average household incomes. 
The fact that their FVI scores are worsening suggests that existing vulnerabilities are
intensifying rather than improving.

In these constituencies the relative child poverty rate is 21%, compared to 18% across the
UK. Furthermore, over 20% of households are in social housing in these constituencies, 
compared to 17% across the UK. These constituencies often have lower educational 
attainment as 20% have the lowest level of qualifications and 17% are either
long-term unemployed or not in work because they are in full-time education.
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Metric FVI in 
these seats

Change in
these seats

UK
benchmark UK change

In default 9.9% -0.4% 14% -0.7%

Credit usage 52.7% +0.3% 53% +0.3%

In arrears 17.8% +3.1% 20% +2.7%

Benefits usage 5.9% +0.7% 9% +1.1%

Without 
sufficient 
emergency 
savings

57.7% +2.8% 61% +1.7%

Alt. fin.
products 9.8% +0.5% 11% +0.9%

FVI Score 39.6 +2.2 45.5 +1.5

There are 283 constituencies that previously had lower than average FVI scores,
indicating otherwise lower levels of financial vulnerability, which saw an increase in
their score despite previous financial security.

The FVI shows that many constituencies that have typically been more financially secure –
for example, in these seats unemployment is only 2.6% – have experienced a widening
trend of financial vulnerability in this edition of the index.

Unlike constituencies that have long faced economic hardship, these areas are seeing
financial vulnerability rise due to factors like declining disposable income, increased
reliance on credit, and falling savings rather than entrenched structural poverty 
or unemployment.

The widening of financial vulnerability into previously secure constituencies suggests that
economic pressures are spreading beyond traditionally at-risk communities. This shift
raises concerns about the resilience of middle or higher income constituencies and their
ability to withstand future economic shocks.
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Middle four 
vulnerable regions

To further underline this trend, the rise in the FVI score over 2024
has also been apparent in different parts of England and Wales,
where the regional pattern shows rises in even the least vulnerable
regions but with different patterns in each.

The most vulnerable four regions have historically tended to be in the
north and west of the country: West Midlands, Wales, North East and
North West. The current score of 49.2 across these regions suggests
that, despite a brief decrease in spring 2024 (Q2), they continue 
to struggle. 

Some of the sharpest rises, however, are in the middle four financially 
vulnerable regions: London, East of England, Yorkshire & Humber, and 
East Midlands generally appear middle on the regional ranking but have 
seen the sharpest rises in financial venerability since the summer.

Finally, the South East and South West have historically been the two
lowest vulnerable regions in the FVI. However, even they have seen
a clear rise in financial vulnerability in the last quarter.

Please read more on this trend in the FVI by geography section.



15FVI

Metric
Least 

vulnerable 
two regions

Middle
four regions

Most 
vulnerable 

four regions

In default -0.4% -0.7% -0.7%

Credit usage -0.1% +1.0% +1.4%

In arrears +2.7% +3.1% +2.0%

Benefits usage +0.7% +1.5% +1.2%

Without 
sufficient 
emergency 
savings

+2.3% +1.7% +0.8%

Alt. fin.
products -0.1% +1.0% +1.4%

FVI Score +1.5 +2.0 +1.0
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Region Seats with
systemic rises

Total seats in
region

MOST VULENRABLE 4 REGIONS

Wales 18 32
North West 16 73
West Midlands 15 57
North East 7 27

MIDDLE 4 REGIONS

London 31 75

East of England 21 61

East Midlands 15 47

Yorkshire and The Humber 12 54
LEAST VULNERABLE 2 REGIONS

South East 25 91

South West 17 58
REST OF THE UK

Scotland 9 57

Northern Ireland 1 18

Systemic rise in financial vulnerability reflected across the FVI
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Rank Constituency name FVI Score 
change

Social 
benefits
change

1 Birmingham Perry Barr +2.7 +8.8%

2 Birmingham Ladywood +1.7 +8.7%

3 Birmingham Hall Green and 
Moseley +3.0 +8.2%

4 Birmingham Yardley +2.0 +8.1%

5 Birmingham Hodge Hill and Solihull 
North +2.2 +7.2%

6 Bradford East +1.8 +7.1%

7 Bradford West +1.6 +6.9%

8 East Ham +1.9 +6.1%

9 Dewsbury and Batley +3.0 +5.3%

10 Bethnal Green and Stepney +3.2 +5.1%

FVI
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Metric Family 
seats

Change in
these seats

UK
benchmark UK change

In default 13.2% -0.5% 14% -0.7%

Credit usage 53.3% +0.4% 53% +0.3%

In arrears 19.4% +3.4% 20% +2.7%

Benefits usage 9.2% +1.3% 9% +1.1%

Without 
sufficient
emergency
savings

59.8% +1.4% 61% +1.7%

Alt. fin.
products 11.8% +1.3% 11% +0.9%

FVI Score 44.9 +2.4 45.5 +1.5
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Metric Family 
seats

Change in
these seats

UK
benchmark UK change

In default 19.3% -0.8% 14% -0.7%

Credit usage 54.8% +0.3% 53% +0.3%

In arrears 23.4% +2.1% 20% +2.7%

Benefits usage 11.3% +0.9% 9% +1.1%

Without 
sufficient 
emergency 
savings

65.3% +1.2% 61% +1.7%

Alt. fin.
products 10.8% +0.9% 11% +0.9%

FVI Score 51.8 +0.6 45.5 +1.5
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Survey findings show growing financial anxiety, with more
households struggling to cover essentials. Rising debt, job
insecurity, and increased reliance on government support
highlight declining consumer confidence.

Please see key trends in the FVI (section 3) for more detailed
information on distribution geographically and detailed
information on how the Index scores have changed over 2024.
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For the second year, we have conducted a large nationally
representative survey among 8,000 UK adults. Results from this
survey feed into the FVI estimates for emergency savings held
and the proportion holding alternative financial products.

Fieldwork period: 6th-22nd November 2024
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A regional breakdown of the FVI shows persistent financial distress in
vulnerable areas, while middle-performing regions are now declining
faster. This section examines where financial strain is growing.
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Rank Region FVI Score 
(Q4 2024) Change FVI Score 

(Q4 2023)
1 North East 50.6 +0.2 50.4

2 West Midlands 50.2 +1.2 49.0

3 Wales 48.9 +1.4 47.5

4 North West 48.1 +1.0 47.1

5 East Midlands 47.6 +1.1 46.4

6 Yorkshire and The
Humber 47.4 +0.4 47.0

7 East of England 46.5 +4.0 42.5

8 London 46.1 +2.1 44.0

9 Scotland 44.0 +2.0 42.0

10 Northern Ireland 42.4 -0.9 43.3

11 South East 40.3 +1.8 38.5

12 South West 38.1 +0.9 37.2

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 18.1% 19.0% -0.9%

Credit usage 54.4% 54.4% no change

In arrears 24.8% 23.0% +1.8%

Benefits usage 9.2% 8.7% +0.5%

Without sufficient 
emergency savings 65.6% 63.7% +1.8%

Alt. fin. products 9.6% 9.2% +0.4%

FVI Score 50.6 50.4 +0.2

FVI



38

Metric 2024 Q4 2023 Q4 Change

In default 15.4% 16.1% -0.7%

Credit usage 53.5% 53.1% +0.4%

In arrears 22.4% 20.6% +1.7%

Benefits usage 12.9% 10.9% +2.0%

Without sufficient 
emergency savings 63.6% 64.1% -0.6%

Alt. fin. products 11.5% 9.0% +2.5%

FVI Score 50.2 49.0 +1.2

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 15.2% 15.9% -0.7%

Credit usage 53.5% 53.0% +0.4%

In arrears 26.3% 23.9% +2.3%

Benefits usage 7.7% 7.1% +0.6%

Without sufficient 
emergency savings 61.4% 59.5% +1.9%

Alt. fin. products 10.0% 8.8% +1.2%

FVI Score 48.9 47.5 +1.4

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 16.6% 17.3% -0.7%

Credit usage 54.2% 53.8% +0.3%

In arrears 21.0% 18.8% +2.2%

Benefits usage 10.3% 9.3% +1.0%

Without sufficient 
emergency savings 62.2% 61.1% +1.1%

Alt. fin. products 11.1% 10.0% +1.1%

FVI Score 48.1 47.1 +1.0

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 13.8% 14.3% -0.5%

Credit usage 54.0% 53.8% +0.2%

In arrears 24.0% 22.4% +1.6%

Benefits usage 8.3% 7.4% +0.8%

Without sufficient 
emergency savings 62.3% 62.2% +0.2%

Alt. fin. products 10.0% 7.7% +2.3%

FVI Score 47.6 46.4 +1.1

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 15.4% 16.1% -0.7%

Credit usage 53.2% 52.9% +0.3%

In arrears 21.2% 20.0% +1.2%

Benefits usage 10.4% 9.1% +1.2%

Without sufficient 
emergency savings 63.5% 63.0% +0.6%

Alt. fin. products 10.1% 8.9% +1.2%

FVI Score 47.4 47.0 +0.4

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 12.3% 12.7% -0.4%

Credit usage 54.0% 53.4% +0.5%

In arrears 24.2% 18.0% +6.2%

Benefits usage 7.6% 6.7% +0.9%

Without sufficient 
emergency savings 60.4% 58.5% +1.9%

Alt. fin. products 10.2% 9.7% +0.5%

FVI Score 46.5 42.5 +4.0

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 18.6% 19.7% -1.1%

Credit usage 50.5% 49.5% +1.0%

In arrears 14.0% 11.0% +3.0%

Benefits usage 14.9% 12.4% +2.4%

Without sufficient 
emergency savings 54.9% 51.9% +3.0%

Alt. fin. products 15.9% 15.4% +0.5%

FVI Score 46.1 44.0 +2.1

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 12.5% 13.4% -0.9%

Credit usage 54.9% 55.1% -0.2%

In arrears 18.9% 15.6% +3.3%

Benefits usage 7.1% 6.9% +0.2%

Without sufficient 
emergency savings 64.9% 61.1% +3.8%

Alt. fin. products 9.8% 8.9% +0.9%

FVI Score 44.0 42.0 +2.0

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 15.5% 16.0% -0.5%

Credit usage 52.9% 53.1% -0.3%

In arrears 12.2% 12.2% -0.1%

Benefits usage 8.1% 7.1% +0.9%

Without sufficient 
emergency savings 67.8% 67.6% +0.2%

Alt. fin. products 12.1% 11.9% +0.2%

FVI Score 42.4 43.3 -0.9

Northern Ireland remains below the UK average on financial vulnerability, with a
score of 42.4.

It is the only region to have seen a decrease in financial vulnerability and remains the 
region with the lowest proportion of customers in arrears. However, it continues to
have the largest proportion of adults without emergency savings.

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 11.3% 11.7% -0.4%

Credit usage 53.5% 53.3% +0.2%

In arrears 16.1% 12.9% +3.2%

Benefits usage 7.2% 6.4% +0.8%

Without sufficient 
emergency savings 58.4% 55.9% +2.5%

Alt. fin. products 10.6% 10.6% n/c

FVI Score 40.3 38.5 +1.8

FVI
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Metric 2024 Q4 2023 Q4 Change

In default 10.6% 11.0% -0.4%

Credit usage 53.0% 52.9% +0.1%

In arrears 15.6% 13.6% +2.0%

Benefits usage 6.1% 5.5% +0.6%

Without sufficient 
emergency savings 58.3% 56.4% +1.9%

Alt. fin. products 8.6% 8.6% -0.1%

FVI Score 38.1 37.2 +0.9

FVI
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Each FVI pillar provides insight into financial security. This section
explores how these indicators have shifted and what they reveal
about financial vulnerability.

See Key trends in the FVI (section 3) for more analysis on what
these trends mean and how they play out in different parts of the
UK or with each other.
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11%
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For deeper insights into financial vulnerability please go to the
FVI webpage.

Explore the full FVI data, methodology, and key policy
recommendations. Get in touch for expert analysis and further
discussions on addressing financial vulnerability across the UK.

https://www.lowell.com/FVI
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